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Geomant Software Solutions
SMS for Lync

Sends SMS Text Messages from
Microsoft’s Instant Messaging System.

Geomant’s SMS for Lync enables SMS Text message to be sent from Microsoft Lync
and Communicator clients.

SMS text messages can be sent to one or more contacts — ideal when Lync contacts are
off-line.

Geomant SMS for Lync works with customers’ own SMS gateways or through an
interface to an on-line SMS gateway.
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FEATURES

SMS Sender

+ Open a new SMS window by right-clicking

any user on your contact list. Hbor Péter (+3870% % % % % & & k

+ ‘Drag and Drop’ single or multiple contacts end SHe
or contact groups. Hi Peter - please call when you have 2

+ Send SMS to existing and new contacts. moment - thanie.

+ Receive confirmation of successful SMS N

initiation.

+ Enables you to reach Lync contacts who
are not currently on-line.

+ l|deal for confirming information following
an Instant Messaging conversation.

+ Compatible with Microsoft Lync and OCS
R2.

+ Messages can be delivered so they appear
to come from the initiator’s mobile phone,
allowing replies to be sent direct to that
mobile phone.
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Hi Peter - please call, when you have a
moment - thanks
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Geomant Software Solutions
SMS for Lync

COMPONENTS

Client application: The client application allows SMS text messages to be initiated from
the contact list or during a conversation.

Server application: The server application interfaces with the client application and
initiates outbound SMS text messages.

SMS API: Integrates with most commercial on-premise SMS gateways.

On-line SMS Gateways: For customers without an existing SMS gateway, Geomant’s
solution will integrate with service providers offering on-line ‘pay as you go’ outbound SMS

messaging (e.g. www.winplc.com, www.e-txt.com, www.smsgateway.ca,
www.cubesms.com.au).
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to contacts who are not currently
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Checkini user's iermissions e on-line.
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+ Integrated: fully integrated with

J ()| rozsa mayss min Lync and Office Communicator,
p— and hence Active Directory and
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GEOMANT UC PRODUCTS

MWI2007: Microsoft Unified Messaging add-on, enabling the lighting of ‘Message Waiting’
lamps on desk-phones when a voicemail has been left in the user’s Exchange inbox.

Presence Suite: A suite of solutions that dramatically extends the Presence capability of
the Microsoft Unified Communications platform, facilitating integration of Presence with
Business Applications. Includes Geomant Mobile Presence — extending presence
information to include geographic location.

Mobile Call Recorder: Records mobile phone conversations for compliance and quality
purposes. Uploads call recordings and full mobile history to Microsoft Exchange.

Lync Call Recorder: Records Lync and OCS voice calls — ‘on demand’ or ‘always on’.
Uploads call recordings to Microsoft Exchange, and available via online interface.

Contact Expert: Lync / OCS Contact Centre solution. Provides full Contact Centre
Capabilities in a Microsoft Unified Communications infrastructure. Includes inbound,
outbound, campaign management and call recording.

SMS for Lync: Microsoft Lync / Office Communicator add-on, enabling the sending of SMS
text message from the Microsoft Lync or Communicator client.

Abuse Filter: Microsoft Lync / OCS add-on, designed to prevent the individual misuse of
Instant Messaging. Checks Instant Messages against a configurable blacklist of words and

phrases.
ABOUT GEOMANT PRODUCT AVAILABILITY
Geomant is a well-established, Geomant’s products are available
innovative Unified Communications through a worldwide network of resellers
software developer, specialising in or direct from Geomant.
Microsoft technologies.

. )
For more information on any of our SEE OURTATEST VIDEOS: V(1M Tube
products, solutions or services please www.youtube.com/geomantuc

visit us at www.geomant.com. Find us on

www.geomant.com/facebook n Facebook

Geomant UK Limited
The Grange, 37 Alcester Road, Studley, Warwickshire. B80 7LL. UK.

+44 1527 857932
www.geomant.com

Droducts@qeomant com



http://www.geomant.com/
mailto:products@geomant.com
http://www.geomant.com/
http://www.youtube.com/geomantuc
http://www.youtube.com/geomantuc
http://www.geomant.com/facebook
http://www.geomant.com/facebook

