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Geomant expands into the Americas.
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Geomant has been a leading provider of Avaya and

Microsoft contact center solutions services, custom software development and self-developed products for
over ten years. The Company originated in Europe and already has offices in Sydney, Australia covering the
APAC region. With increasing business coming from the Americas, Geomant is reacting to market demand by
expanding its operations throughout the US and Latin America. Working predominantly through Avaya and
Microsoft channel partners, Geomant is bringing a new portfolio of products and services which will help
these partners drive more business by filling gaps in the existing solutions and improving integration
options.

“Avaya and Microsoft partners have extensive knowledge around the contact center solutions space,” said
Geomant Americas director Carl Ramey. “Many of these partners however don’t have the luxury of
maintaining a large development staff to produce the niche products required by many customers or the
expertise to provide custom solutions. That is where Geomant’s global network of Avaya and Microsoft
experts and developers comes in. Partners in America can now rely on Geomant’s new products and
extensive workforce of experienced and certified engineers to assist them in winning deals and providing
the best possible service to their customers.”

Geomant was formed in 2000 by former Avaya Professional Services employees who wanted to focus on
building their own company around the principle of delivering outstanding solutions and service at a very
competitive price. This proved to be a winning formula as the company continued to grow and expand
throughout Europe by bringing on other highly experienced developers and implementation experts. The
company now offers a staff comprised over 130 developers, installation engineers, project managers,
support and other personnel spread across 9 countries including the US.

“We are very excited to be building our relationships with Avaya and Microsoft contact center solutions
providers,” said Carl Ramey. “Our contact center, unified desktop solutions, CRM connectors, and outbound
dialer expertise are all being enthusiastically embraced by the partner community. We look forward to
growing our footprint throughout the Americas and empowering our partners to even further please their
clients.”

About Geomant

Geomant is a well-established, innovative Software Developer and Systems Integrator specializing in Avaya
and Microsoft technologies. Geomant has offices across Europe, USA and Australia, and a global reseller
network. For more information, visit www.geomant.com.
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